
Delivering comprehensive first and 
third party solutions for today’s 
modern threats
As one of the largest independent underwriting organizations in the 
US with more than 40 products across a wide range of industries, 
DUAL is known for having the top underwriting experts across the 
country and for delivering results. But how much do you know about 
our growing Cyber program?

Do you know 
			   DUAL Cyber?



•	 Cyber coverage available in all 50 states
•	 Capacity provided by “A” rated London 

syndicates
•	 Primary and excess coverage for up to $15m in 

primary cyber limits (with three syndicates) and 
up to $10m in cyber-technology

•	 Coverage for over 700 NAICs codes and for 
revenues of up to $250m

•	 Ability to craft custom, white label solutions, bulk 
quoting, and affinity groups

•	 Comprehensive risk management solutions

Full service offering, including:

•	  Breach costs coverage(s)
•	 Contingent and dependent business interruption
•	 Breach costs outside the limit (cyber only)
•	 System failure and contingent system failure
•	 Enhancements including betterment, bricking, 

social engineering, and a host of endorsements

Comprehensive risk 
management solutions

•	  Comprehensive, active and continuous monitoring, 
including vulnerability scanning, alerting, and immediate 
remediation from several award-winning partners

•	 On demand access to our primary breach coach for pre-
reach consultation

•	 Complementary risk management services provided to 
every insured, including:

	○ Two-hour consultation with a cybersecurity expert
	○ Complete malware service 30 day trial
	○ Cybersecurity online education training for employees
	○ Comprehensive perimeter security review and 
vulnerability baseline risk assessment

	○ Free two week trial of our advanced email 
collaboration and security, with discounted 
continuation of services

	○ Special pricing for EDR, XDR, and advanced security 
tools with policy discounts on renewal

	○ Free access to physical perimeter security. Each 
insured is entitled to access:

	■ 4 free cameras
	■ One year of cloud storage, including security 
retention and back ups

	■ Ability to purchase additional services from 
our partners

Get cyber coverage online with 
DUAL’s digital platform

Rate, quote, and bind a cyber policy in minutes using 
our online portal. Available 24/7, you can bind a policy 
up to $3m in limits and $100m in revenue. Get access 
today at dualinsurance.com/quote-online

DUAL Cyber is comprised 
of a team of five located 
throughout the US. With 
comprehensive solutions 
across a broad spectrum 
of businesses, we’re here 
to help you prevent and 
combat cybersecurity 
risks. 
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Cyber appetite guide

Construction
•	 Artisan contractors
•	 Design builders and commercial 

building services
•	 General contractors
•	 Landscaping

Entertainment
•	 Art operations
•	 Film/motion picture/media
•	 Music/dance
•	 Studios
•	 Theatrical operations

Financial services
•	 Banks/hedge funds and other 

miscellaneous financial service 
organizations

•	 Financial and 
investment companies

•	 Insurance (advisors, companies)

Healthcare
•	 Hospitals, clinics, and facilities
•	 Medical offices
•	 Miscellaneous medical services 

and allied health risks
•	 Pharma, R&D, and life science 

operations

Manufacturing
•	 Furniture and wood products
•	 Metals/machinery
•	 Plastics
•	 Textile/apparel/consumer products

Not-for-profit/associations
•	 Charitable foundations
•	 Civic, social, fraternal organizations
•	 Recreation clubs
•	 Trade associations/chamber 

of commerce

Professional services
•	  Architects
•	 Business consultants
•	 Event planners
•	 Lawyers
•	 Real estate services

Retail
•	 Auto dealerships
•	 Bakeries/coffee shops
•	 Clothing/jewelry/accessories stores
•	 Florists/miscellaneous operations
•	 Furniture stores including “big box”
•	 Grocery stores
•	 Hardware stores/ “big box” hardware
•	 Liquor stores
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Restaurants/food industry
•	 Casual dining
•	 Fast food operations
•	 Fine dining
•	 Sandwich/quick service shops

Technology
•	 Computer software
•	 IT consulting/staffing
•	 Security services
•	 Technology design service

Transportation
•	 Automobile services
•	 Logistics/freight forward
•	 Trucking
•	 Warehousing

Wholesale
•	 Contractor’s equipment
•	 Food operations
•	 Hardware and supply equipment
•	 Textile and apparel



Helping you do more
marketing@dualinsurance.com

dualinsurance.com
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Get in touch
For questions, contact our team below or send submissions to clearance@dualinsurance.com

Lawrence Baldino
President - Cyber, Technology & 
Professional Liability
+1 (973) 631 7575 x 304
lbaldino@dualinsurance.com

Cathleen Sapuriada
AVP, Senior Underwriter - Cyber, Technology
& Professional Liability
+1 (909) 287 4267
csapuriada@dualinsurance.com

Christy Ackerman
Underwriter
+1 (973) 631 7575 x 412
cackerman@dualinsurance.com

Ryan Kelley
Vice President - Cyber, Technology & 
Professional Liability
+1 (781) 985 6281
rkelley@dualinsurance.com

Jose Ruiz
Senior Vice President - Cyber
+1 (973) 631 7575 x 302
jruiz@dualinsurance.com


